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MUSTERI MEMNUNIYETI YONETIMI i
CUSTOMER SATISFACTION MANAGEMENT
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-
<
=
©
=
=
Q.
L
@
*

DT ARSIy, T RS T 4 7s  REIn Toru

F kurulusunun, i
§ company, i
P Merkez: Esentepe Mah. Kartal Vizyon Sit. D Blok N0:13\83 Kartal / Istanbul / Tiirkiye
E Depo: Orhanli Mah. Fettah Basaran Cad. Balaban Sok. No:5/1 Tuzla / Istanbul / Tiikiye
P adresinde,
m at address,
m . . .
N ULUSLARARASI TASIMACILIK HIZMETI, ULUSLARARASI FORWARDING
HiZMETI, PARSIYEL VE GABARI DIS TASIMACILIK DEPOLAMA, GUMRUK, DIS
* TICARET, LOJISTIK, YONETIM VE IDARI ORGANIZASYON FAALIYETLERI
INTERNATIONAL TRANSPORTATION SERVICE, INTERNATIONAL FORWARDING SERVICE,
L PARTIAL AND GAUGE FOREIGN TRANSPORTATION STORAGE, CUSTOMS, FOREIGN TRADE,
|_ LOGISTICS, MANAGEMENT AND ADMINISTRATIVE ORGANIZATION ACTIVITIES
< kapsaminda,
U at scope,
m miigteri memnuniyeti yonetim sistemi yiriirliige koydugu;
e perform the customer satisfaction management system; H
- :
oy ISO 10002: 2018 i
L standart taleplerinin yerine getirildigi belirlenmistir. “g
U the complete of the standard was determined. £
1
ik Yayn Tarihi / Date First Registered  : 16.12.2022
Yayin Tarihi / Date Certificate Issued :16.12.2022
Gegerlilik Periyodu / Period of Registration : 3 Yil /Years ;
Gegerlilik Tarihi ~ / Date Certificate Expires : 15.12.2023
Sertifika Numaras1 / Certificate No : 05/13883/01
Onay:

Approved By:

SERTIFIKA *

Bu sertifikanin gegerliligi, yilda en az bir kez yapilacak gozetim denetiminin ba aril gegmesine baglidir,
The Validity of this certificate, subject to successful completion of surveillance audit which will take place at least once a year.

ASB Uluslararasi Belgelendirme Gazetim Denetim ve Egitim Hiz. Ltd. Sti. / ASB International Certification Surveillance, Auditing and Training Services Ltd. Company
Tathisu Mh. Akif Inan Sk. Sevim Residance No:16 Daire:13 Kat:06 Umraniye - Istanbul / TURKIYE Tel: +90 216 526 10 04 Fax: +90 216 526 30 91 e-mail: bilgi@ashcert.com
Bu sertifika, kurulu un ASB'nin artlarina uydugu siirece gegerlidir. Sertifikanin durumu www.ashcert.com.tr adresinden kontrol edilebilir.

The Validity shall remain in force as long as the corporation follows instructions of ASB. Certificates status can be checked at www.asbcert.com.tr
/




